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END-USER LICENSE AGREEMENT 
 
 

THIS PRODUCT IS LICENSED, NOT SOLD.  REDISTRIBUTION PROHIBITTED. 
 
IMPORTANT: PLEASE READ CAREFULLY: This End User License Agreement (the “EULA” or “Agreement”) is a legal 
agreement between you, the end-user (either individually, or an entity), and Communication Resources 
Northwest, LLC, (“Communication Resources” or the “Licensor”), and it governs the professional design 
presentation and project development instructional and training manual and products (the “PRODUCT”) made 
available to you in this package.   
 
BY OPENING, BREAKING THE PRODUCT SEAL, OR USING THE PRODUCT, YOU EXPRESSLY ACCEPT THE TERMS AND 
CONDITIONS OF THIS EULA AND AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS.  
 
IF YOU DO NOT AGREE WITH THE TERMS AND CONDITIONS OF THIS EULA, PLEASE DO NOT OPEN, BREAK THE 
SEAL, AND DO NOT USE ANY OF THE ENCLOSED OR PROVIDED INSTRUCTIONAL AND TRAINING MANUALS OF 
THIS PRODUCT. 
 
IF YOU DO NOT AGREE TO THE TERMS OF THIS PRODUCT LICENSE AGREEMENT, CLICK ON THE “CANCEL” BUTTON 
AND/OR DO NOT RUN THIS DVD ON ANY MEDIA SYSTEM OR DISSEMINATE OR DISTRIBUTE THIS PRODUCT 
WITHOUT AUTHORIZATION 
 
PERSONAL INFORMATION: TO LEARN HOW COMMUNICATION RESOURCES PROTECTS YOUR PERSONAL 
INFORMATION, SUCH AS YOUR NAME AND ADDRESS PROVIDED THROUGH ONLINE ORDERS, PLEASE REFER TO 
ITS PRIVACY POLICY AT:  
 

www.communication-resources.com/privacystatement.pdf 
 

Please note that any non-personal information or material sent to the Licensor will be generally deemed not to be 
confidential.  Licensee is responsible for maintaining their confidential information provided online and is 
responsible for their account, whether or not actually or expressly authorized by the Licensee. 

 

 
TERMS & CONDITIONS 

License Grant:  Subject to the terms and conditions of this Agreement, Communication Resources Northwest, LLC 
(hereinafter, the “Licensor”) hereby grants to you, (the “Licensee”) a non-exclusive, non-transferable, non-sub 
licensable, license to use its enclosed PRODUCT, on an As-Is basis.  Other than the rights expressly granted to you, 
the end user; hereunder, all rights not expressly granted herein are reserved.   
 
Definitions:  In this Agreement, the word “PRODUCT” refers to the specific combination of DVD and 
Documentation in the PRODUCT package licensed and which has been provided to you under this Agreement.  
 
Ownership:  This EULA only gives you some right to the licensed content of the PRODUCT.  Unless otherwise 
allowed by applicable law, you may use the licensed content of the PRODUCT only as expressly permitted under 
this EULA.   Communication Resources Northwest, L.L.C. owns the title, copyright, and other intellectual property 
rights in the PRODUCT and its licensed content.  You may not remove or obscure any copyright, trademark or 
patent notices that appear on the licensed content.  
 
Copyright: This PRODUCT and its contents are protected by the United States copyright laws and international 
copyright treaties, as well as other intellectual property laws and treaties.  
 
Copyright Infringement Policy:  Copyright infringement is a serious offense and Communication Resources will 
protect its copyright by all necessary means, including legal action.    
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As a Licensor of this PRODUCT and its contents, Communication Resources is committed to protecting the rights of 
intellectual property (including copyrights) holders and seeks to comply with all applicable laws and regulations 
regarding the protection of intellectual property.  Communication Resources respects the intellectual property of 
others, and we ask our users to do the same. 
 
Unauthorized copying, distribution, modification, public display or public performance of copyrighted works is a 
copyright infringement, and Communication Resources reserves the right to undertake appropriate steps against 
its copyright offenders. 
 
The license to use the PRODUCT granted hereunder is conditioned upon your agreement not to use the PRODUCT 
to infringe the intellectual property rights of the Licensor or others in any way. 
 
Title; Restrictions:  You shall not, and shall not permit others to: (i) modify, translate, decompile, dissemble in part 
or in whole, or extract the inner workings of the training DVD or training materials (ii) copy the look-and-fee or 
functionality of the training DVD or training materials; (iii) remove any proprietary notices, marks, labels, or logos 
from the training DVD or training materials without Licensor’s prior written consent; or (iv) utilize any software or 
hardware which is designed to defeat any copy protection device, should the PRODUCT(s)  be equipped with such 
a protection device.  If the PRODUCTs contains software or Documentation that is provided on multiple types of 
media (such as diskette, DVD, CD-ROM, downloadable internet), then you shall not use the medium which best 
meets your specific needs, and shall not loan, rent, lease or transfer the other media contained in the package 
without the Licensor’s written consent.  Unauthorized copying of the training DVD or training materials, or failure 
to comply with any of the provision of this Agreement, will result in automatic termination of this license.  Title and 
copyrights to the PRODUCT(s) and any copies made by you shall remain with the Licensor. 
 
Under this Agreement, you may not: (a) modify or create any derivative works of the PRODUCT or documentation; 
or (b) redistribute, encumber, sell, rent, lease, sublicense, or otherwise transfer rights to the PRODUCT without the 
prior written permission of Communication Resources; or (c) use the PRODUCT not in compliance with all 
applicable laws, regulations and government authorizations, including but not limited to export control, copyright, 
trademarks, secrecy, defamation, decency, and privacy related laws, regulations and authorizations; (d) use, 
redistribute, encumber, sell, rent, lease, sublicense, or otherwise transfer rights to, and/or exploit, the PRODUCT 
for commercial purposes, or in a commercial manner. 
 
The Licensor, at its sole discretion, may terminate this Agreement with users who are infringers of the copyrights, 
or other intellectual property rights, of others.  Without limiting any of the foregoing or hereunder Licensor will act 
expeditiously to process any notices of alleged copyright and intellectual property infringement. 
 
Communication Resources’ agent for notice of claims of copyright or other intellectual property infringement can 
be reached as follows: 
 

By mail:  
Copyright Agent 
Communication Resources Northwest, LLC 
914 164th St SE, Suite B12, #255 
Mill Creek, Washington 98012 
By Fax: 425-337-8802 
By E-mail: info@communication-resources.com 

 
Confidentiality.  You acknowledge that the Licensor’s PRODUCTs contain valuable proprietary information and 
trade secret and that unauthorized or improper use of the PRODUCTs will result in irreparable harm to the Licensor 
for which monetary damages would be inadequate and for which Licensor will be entitled to immediate injunctive 
relief.  Accordingly, you will limit access to the PRODUCT for your singular and internal business, training and/or 
instructional purposes, and you will take appropriate action with those employees or agents to reserve the 
confidentiality of the PRODUCT, using the same degree of care to avoid unauthorized or improper disclosure as 
you use for the protection of your own proprietary products, but in no event less than reasonable care. 
 
Notwithstanding anything to the contrary herein, you shall have no obligation to preserve the confidentiality of 



any proprietary information that (i) was in the public domain at the time of disclosure; (ii) entered into public 
domain through no fault of yours; (iii) was given to you free of any obligation to keep it confidential; (iv) is 
independently developed by you; (v) disclosed by law provided that you notify Licensor prior to such disclosure 
and that Licensor is given reasonable opportunity to respond. 
 

 
1. SINGLE ENTITY ("FULL") USE.  If, and only if, you 
have acquired a full non-evaluation single entity 
license for the PRODUCT ("Full License"), this EULA 
grants you the following rights in respect of that 
license: 
 
• Applications & Use of PRODUCT Content. You may 
use, access, display, or otherwise interact with ("Run") 
one copy of the PRODUCT, or any prior version of the 
same, on a single workplace  location, site, computer, 
workstation, terminal,  or other digital electronic 
device ("computer"). The primary user of the 
computer on which the PRODUCT is played may NOT 
copy, duplicate or distribute any copy of this PRODUCT 
outside of the one single workplace, location, site, 
computer, workstation, terminal, or on any other 
digital electronic device unless an additional copy or 
copies of the PRODUCT is/are acquired for such 
multiple Computer usage.  
• Reservation of Rights. All rights not expressly 
granted are reserved by Communication Resources. 

 
2. TRAINER’S, INSTRUCTOR’S AND SINGLE USER’S 
LICENSE. If, and only if, you have acquired from the 
Licensor, a personal, trainer’s, instructor’s or single 
user license for the  PRODUCT, this EULA grants you 
the following rights in respect to that license: 

 
• Applications & Use of PRODUCT Content. You may 
use, access, display, or otherwise interact with ("run") 
one copy of the PRODUCT, or any prior version for the 
same, on a single workplace  location, site, computer, 
workstation, terminal,  or other digital electronic 
device ("computer"). The primary user of the 
computer on which the PRODUCT is installed may NOT 
copy, duplicate or distribute any copy of this PRODUCT 
outside of the one single workplace, location, site, 
computer, workstation, terminal, or on any other 
digital electronic device unless additional copy or 
copies of the PRODUCT is/are acquired for such 
multiple computer usage.  
• Reservation of Rights. All rights not expressly 
granted are reserved by Communication Resources. 

 
3. DESCRIPTION OF OTHER RIGHTS AND 
LIMITATIONS. 

 
• Not for Resale & For Training Purposes Only.  Your 
use of the PRODUCT is limited to use for 
demonstration, test, or evaluation or training purposes 

and you shall not sell, resell, or otherwise transfer for 
value, the PRODUCT and any portion of its contents 
without the express copyright license of the Licensor.  
• Limitations on Decompilation, and Disassembly. 
You may not decompile or disassemble the PRODUCT 
in any way without the express, written permission of 
Communication Resources. 
• Limitations on Use. Except as permitted by this 
EULA, you may not nor permit others to use, copy or 
transfer the PRODUCT; distribute, rent, loan, lease, 
sub-license or otherwise deal in the PRODUCT; alter, 
adapt, merge, modify or translate the PRODUCT in any 
way for any purpose, including, without limitation, for 
error correction; remove, change or obscure any 
PRODUCT identification or notices of proprietary rights 
and restrictions on or in the PRODUCT.  
• Separation of Components. The PRODUCT is 
licensed as a single PRODUCT. Its component parts 
may not be separated for use.  
• Trademarks. This EULA does not grant you any rights 
in connection with any trademarks or service marks of 
the Licensor hereunder.  
• PRODUCT Transfer. The licensee of the PRODUCT 
may not transfer this EULA and PRODUCT to anyone 
else under any circumstance.  
• Termination.  Your license is effective upon your 
acceptance of this EULA, opening and using the 
PRODUCT.  You may terminate this EULA at any time 
by returning or destroying the PRODUCT together with 
all copies.   Without prejudice to any other rights, 
Licensor reserves the right to terminate this EULA if 
you fail to comply with the terms of this EULA.  Upon 
termination, for any reason whatsoever, you must 
destroy all copies of the PRODUCT and all of its 
component parts in any form in your possession or 
under your control.  The following provisions of this 
EULA will survive any termination. 

 
4.  COPYRIGHT.  All title and copyrights in and to the 
PRODUCT (including but not limited to any images, 
photographs, animations, video, audio, music, text, 
and "applets" incorporated into the PRODUCT), the 
accompanying printed materials, and any CD or DVD 
copies of the PRODUCT are owned by Communication 
Resources Northwest, LLC.  All title and intellectual 
property rights in and to the content that may be 
accessed through use of the PRODUCT is the property 
of the respective content owner and may be protected 
by applicable copyright or other intellectual property 
laws and treaties.  This EULA grants you no rights to 



use such content.  If this PRODUCT contains 
documentation that is provided only in electronic 
form, you may use the printed material only to 
support the use of this PRODUCT.  Documentation may 
not be used to support any other training or other 
purpose outside the use of the PRODUCT and may not 
be shared outside of your single location. 
 
5.  INDEMNIFICATION: You agree to indemnify 
Communication Resources, its members, officers, 
employees, agents and representatives, and to hold 
them harmless, from any and all losses, claims and 
liabilities (including attorney fees) which may arise 
from your illegal, unauthorized or abusive use of the 
PRODUCT and its contents as referenced to in this 
EULA. 
 
6. DISCLAIMER OF DAMAGES. You assume 
responsibility for, among other things, (i) the selection 
of the PRODUCT media to achieve your intended 
results, (ii) the acquisition of other software (including 
any programming or operating system software) 
and/or equipment compatible with the PRODUCT, and 
(iii) the installation, use and results obtained from the 
PRODUCT contents and software. 
 
7. U.S. GOVERNMENT LICENSE RIGHTS. All 
PRODUCT contents and software provided to the U.S. 
Government pursuant to solicitations issued on or 
after December 1, 1995 is provided with the 
commercial license rights and restrictions described 
elsewhere herein.   All PRODUCT contents provided to 
the U.S. Government pursuant to solicitations issued 
prior to December 1, 1995 is provided with “Restricted 
Rights” as provided for in FAR, 48 CFR 52.227-14 (JUNE 
1987) or DFAR, 48 CFR 252.227-7013 (OCT 1988), as 
applicable. 
 
8. EXPORT RESTRICTIONS. You acknowledge that the 
Licensed Content is subject to U.S. export jurisdiction. 
You agree to comply with all applicable international 
and national laws that apply to the Licensed Content, 
including the U.S. Export Administration Regulations, 
as well as end-user, end-use, and destination 
restrictions issued by U.S. and other governments. For 
additional information see: 
 
 
http://www.communication-resources.com 

9. DISCLAIMER OF WARRANTIES. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, 
COMMUNICATION RESOURCES PROVIDES THE 
LICENSED CONTENT PROUDUCT AS IS AND WITH ALL 
FAULTS, AND COMMUNICATION RESOURCES HEREBY 
DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, 
WHETHER EXPRESS, IMPLIED OR STATUTORY.  THE 
ENTIRE RISK AS TO THE QUALITY, OR ARISING OUT OF 

THE USE OR PERFORMANCE OF THE LICENSED 
PRODUCT CONTENT REMAINS WITH YOU. 
 
10. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL 
AND CERTAIN OTHER DAMAGES. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 
SHALL COMMUNICATION RESOURCES  OR ITS 
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
PUNITIVE, INDIRECT, OR CONSEQUENTIAL DAMAGES 
WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, 
DAMAGES FOR LOSS OF PROFITS OR CONFIDENTIAL 
OR OTHER INFORMATION, FOR BUSINESS 
INTERRUPTION, FOR PERSONAL INJURY, FOR LOSS OF 
PRIVACY, FOR FAILURE TO MEET ANY DUTY 
INCLUDING OF GOOD FAITH OR OF REASONABLE 
CARE, FOR NEGLIGENCE, AND FOR ANY OTHER 
PECUNIARY OR OTHER LOSS WHATSOEVER) ARISING 
OUT OF OR IN ANY WAY RELATED TO THE USE OF THE 
LICENSED PRODUCT CONTENT. 
 
11. LIMITATION OF LIABILITY AND REMEDIES. 
NOTWITHSTANDING ANY DAMAGES THAT YOU MIGHT 
INCUR FOR ANY REASON WHATSOEVER (INCLUDING, 
WITHOUT LIMITATION, ALL DAMAGES REFERENCED 
HEREIN AND ALL DIRECT OR GENERAL DAMAGES IN 
CONTRACT OR ANYTHING ELSE), THE ENTIRE LIABILITY 
OF COMMUNICATION RESOURCES AND ANY OF ITS 
SUPPLIERS UNDER ANY PROVISION OF THIS EULA AND 
YOUR EXCLUSIVE REMEDY HEREUNDER SHALL BE 
LIMITED TO THE GREATER OF THE ACTUAL DAMAGES 
YOU INCUR IN REASONABLE RELIANCE ON THE 
LICENSED PRODUCT CONTENT UP TO THE AMOUNT 
ACTUALLY PAID BY YOU FOR THE LICENSED PRODUCT 
OR USD $5.00. THE FOREGOING LIMITATIONS, 
EXCLUSIONS AND DISCLAIMERS SHALL APPLY TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
EVEN IF ANY REMEDY FAILS ITS ESSENTIAL PURPOSE. 
 
12. APPLICABLE LAW.  If you acquire this PRODUCT in 
the United States, Latin America, or the Caribbean, this 
EULA shall be controlled and governed by the laws of 
the State of Washington and, in respect of any claim or 
dispute which may arise hereunder shall be governed 
by the internal substantive laws of the State of 
Washington, without regard to principles of conflict of 
laws.  You consent to the jurisdiction of the federal or 
state courts sitting in King and Snohomish counties of 
the State of Washington. USA.  If you acquired this 
PRODUCT in Canada, unless expressly prohibited by 
local law, this EULA shall be controlled and 
constructed in accordance with the laws of the 
Province of British Columbia, Canada, not withstanding 
any conflicts of laws provisions.  And if acquired in 
Europe, Asia or Africa, this EULA shall be controlled 
and construed in accordance with the laws of England, 
notwithstanding any conflicts of laws provision; and 
the English courts shall have exclusive jurisdiction over 
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any and all claim arising under this EULA.  The parties 
specifically disclaim the application of the UN 
Convention on Contracts for the International Sale of 
Good. 
 
13. ENTIRE AGREEMENT; SEVERABILITY. This EULA 
(including any addendum or amendment to this EULA 
which is included with the licensed PROUDUCT and its 
content) are the entire agreement between you and 
Communication Resources, the Licensor, relating to 
the PRODUCT and they supersede all prior or 
contemporaneous oral or written communications, 
proposals and representations with respect to the 
PRODUCT or any other subject matter covered by this 

EULA.  To the extent the terms of any of the Licensor 
policies or programs that may conflict with the terms 
of this EULA, the terms of this EULA shall control.  If 
any provision of this EULA is held to be void, invalid, 
unenforceable or illegal, the other provisions shall 
continue in full force and effect. 
 
Should you have any questions concerning this EULA, 
or if you desire to contact Communication Resources 
for any reason, please use the address information 
enclosed in this PRODUCT package to contact 
Communication Resources Northwest or visit its World 
Wide Web site at http://www.communication-
resources.com

 
 

© 2009 Communication Resources Northwest, LLC All Rights Reserved 
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